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COMPLAINTS REGISTER 2014 

 

Number 
Date 

Received 
Type Location 

How 

received 

Complaints 

Blast Noise Dust Water Lights Odour 

1 18/1/2014 Anonymous Passing motorist 
on NEH 

Rix’s Creek 
Hotline 

  X    

2 11/2/2014 Resident Long Point Phone call to 

Rix’s Creek 

 X     

3 20/2/2014 Resident Rix’s Creek Phone call to 

Rix’s Creek 

  X    

4 25/2/2014 Resident Long Point Phone call to 

Rix’s Creek 

 X     

5 19/3/2014 Resident Long Point Phone call to 

Rix’s Creek 

 X     

6 1/4/2014 Resident Long Point Rix’s Creek 

Hotline 

 X     

7 16/4/2014 Anonymous Unknown EPA 

Complaint 

line 

X      

8 12/5/2014 Resident Dight’s Crossing 

Rd 

Phone call to 

Rix’s Creek 

 X     

9 15/5/2014 Resident Retreat Phone call to 

Rix’s Creek 

 X     

10 19/5/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X     

11 20/5/2014 Resident Wattle Ponds Phone call to 
Rix’s Creek 

 X     

12 20/5/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X*     

13 20/5/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X*     

14 27/5/2014 Resident Hunterview off 

Bridgman Rd 

Email to 

Rix’s Creek 

 X*     

15 23/6/2014 Resident Long Point Email to 

Rix’s Creek 

X      

16 27/6/2014 Resident Long Point Phone call to  X*     
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Rix’s Creek 

17 7/7/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

  X    

18 9/7/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X     

19 16/7/2014 Resident Maison Dieu Rix’s Creek 

Hotline 

 X     

20 25/7/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X     

21 25/7/2014 Anonymous Unknown EPA 
Complaint 

line 

 X     

22 15/9/2014 Resident Long Point Phone call to 

Rix’s Creek 

 X     

23 23/9/2014 Resident Long Point Phone call to 

Rix’s Creek 

 X     

24 23/10/2014 Resident Maison Dieu Phone call to 

Rix’s Creek 

 X     

*Inquiry 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3 

 

 

 

 

 

  


